
 

 

FAQ#03002 EZMetrology FAQs 

E Z 3 D  

I N S TA L L AT I O N / SO F T WA R E / U SA G E  

 

Q: Question 

How do I get a restore point after an unusual crash where the points seem to be lost?  
 

 

A: Answer 

This can be done manually through the 'backupXml' folder in the session folder: 
 
"C:\Users\Public\Documents\EZMetrology\EZ3D\Sessions\Session 01\BackupXml" 
 
in which "Session 01" is the name of the session one has an issue with. This folder contains backup 
copies from the main data file in the folder: 
 
"C:\Users\Public\Documents\EZMetrology\EZ3D\Sessions\Session 01\Session 01.xml" 
 
 
1) Close the software before continuing to make sure you are not using the file actively. 
 
2) Rename the main data file "Session 01.xml" to, for example, "Session 01.xml _ missing data" 
 
3) Copy one of the backup files in this location and rename it to "session 01.xml". 
 
4)  We suggest to aim for the biggest file in the backup folder. These files can actually be read in notepad 
to view available data. 
 
 


