EZMetrology FAQs

EZSLAM

INSTALLATION/SOFTWARE/USAGE

Q: Question :

How to install and license EZSlamX?

A: Answer :

Please follow the steps below to install the EZSlam Software.

1. EZSlamX Software Installation

1.1. Using Download Center on the application Computer
EZSlamX can best be installed through Download Center. This application will not only manage your
installation but also set restore points and allow you to communicate directly with our support center.

Link:
http://ezmetrology.com/intdocs/SoftwareUpdates/DownloadCenter/DownloadCenter-2.2.0.0.exe

After having installed the Download Center, run the software and navigate to EZSlamX page.
Download the latest release version and install relevant Matlab Library version (32bit or 64bit).
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Depending on network firewall or anti-virus on the system , it is possible that you may not reach to
installers via Download Center. In that case you can follow any of the following cases.
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1.2. Using Download Center on the another Computer
In case the application computer is not connected to the internet, or firewall prevents downloading,
any other computer can be used to follow the procedure described in 1.1.

Following a successful download the installation files can from that computer be export to a flash
drive and the programs can be transferred to the application computer.

Even in this scenario it is recommended to use the download center software on the application
computer to install the software so that during usage you may use this application to communicate
restore points to our support staff for questions or trouble shooting.

1.3. Using Direct Download (not recommended)
If for any reason the Download Center does not work please follow the below steps.

IMPORTANT NOTE: The links below are version specific, verify with our support staff if there are
any newer versions available.

e Depending on your Windows version (32 bit/64 bit) select one the Matlab version below and
install on your computer.

MatLab 32 bit
Link:
https://www.ezmetrology.com/intdocs/SoftwareUpdates/EZSlamX/RunTime/MCR R2015a win32 installer.exe

MatLab 64 bit
Link:
http://ezmetrology.com/intdocs/SoftwareUpdates/EZSlamX/RunTime/MCR R2015a win64 installer.exe

e EZSlamX
Link:
http://ezmetrology.com/intdocs/SoftwareUpdates/EZSlamX/Beta/EZSlamX-3.1.3.0.exe

2. Registering the License

2.1. Request License
When you have EZSlamX installed on your computer, follow the steps to register the software or
obtain the license.

The first step to license the software is to generate the “.c2v” file. This file is unique and created
with the computer identification number. In order to get the c2v-file, the software must be run.
The file can be generated by going into “Setting Menu” and “Software Admin”.

Fill in the fields with your information; Company, User and Email. This information will be saved
in the c2v-file after clicking on the “Save Request” button.

Send the file to the support staff using support@ezmetrology.com
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. (hange or Renew License

Request Changes

License page

2.2. Import License
Upon reception of your request, the license team will contact you and help for your license
renewal.
The team will send you v2c-file in a reply e-mail. Save this file onto your computer.
Then, run your software and navigate to “Settings Menu” and select “Software Admin”.
On this page select “Import license” and select the v2c-file.

After importing the file restart the software and now your software is updated with new license.

3. |Install the Calibration File
When the software installation is associated with a hardware unit, there is a calibration file that
comes with the device. It is provided with the system on a sperate USB flash drive.
Copy the calibration file from the flash drive “CAL_xxxx_xxxxxx.cal” where the first four digits
represent the serial number of the device. Paste the file into the calibration folder from the
software

« C:\Users\Public\Documents\EZMetrology\EZSlamX\Calibration »

4. Training Session: Optional Sample Data
If the you are participating in a e-training and are looking for some sample data you may use the
link below to download some public available data.

Link:
https://ezmetrology.sharepoint.com/:u:/s/public/EWwekAMix4JFk056bm2ul7UB UWS8shgE-IEZyLuYTvtJGw?e=nWdHal

Follow the import instructions during the training session, to import the data into the installation.
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