EZMetrology FAQs

METROLOGY

INSTALLATION/SOFTWARE/USAGE

Q: Question

How do | connect my EZSlam device to my EZSlamX software?

A: Answer
1. Connect USB cable to Base Unit.

2. Plug USB-A end of cable into computer USB port. The lights on the Base Unit should
flash then the green power light should flash continually.

3. Open Device Manager on the computer :

1. Easiest way is to right click the start button and select Device Manager from the
list

2. Another way is to open the start menu and type “Device Manager” or simply
“devmgmt”. It should show up as Windows figures out what is being typed.

4. Expand the Ports section:
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5. Look for the device labeled USB Serial Device (COM##) and check its COM port number.
This is the port number that corresponds to the Base Unit.

6. Open EZSlamX.
7. Go to the Settings tab and click the “General” button.
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8. Under Hardware Settings, add the port number you found in step (5) in the field.

Hardware Settings

Stability Tolerance Sensitive

Serial Port 15

Active Frequency Channel A

9. Select achannel.
Channels A or B are suitable for normal use; channels C, D, and E are primarily useful
when using multiple EZSlam devices in close proximity at the same time.

10. Click the Apply button at the bottom of the settings screen then click the OK button.

11. Now click the “Detect” button and wait for the software to find the devices. EZSlamX
will only auto connect to an EZSlam Base Unit on startup. At any other time, the Detect
button must be pressed for EZSlamX to attempt to find devices.

“Detect,” once connected to the base unit, will also connect Door, Body, and Cabin Units
powered on and within range of the base unit.
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Troubleshooting

If the above instructions do not produce a connection with the Base Unit, here are some tips to try.

e Check the wire connections at the USB port and at the device port for loose connections
then try “Detect”ing again.

e Try using a different USB port.

e Recheck the port number in Device Manager and in EZSlamX General settings.

e Select a different Channel in General settings and try Detecting again.
For testing purposes, if there is another EZSIam Base Unit available to you, it may be used to test
connection. If this second one connects to the software and the previous unit did not, then please

contact EZMetrology Support at support@ezmetrology.com for more troubleshooting advice and to
possibly return the first unit for repair or replacement.
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