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I N S TA L L AT I O N / S O F T WA R E / U S AG E  

 

Q: Question 

How should I request and install an Audit software license ? 

 

A: Answer 

The first step to license your software is to generate the .c2v file. This file is a unique file created with 

the computer identification number. To generate this file, launch Audit software; once started, navigate 

to the Setting Menu and Software Admin.  

Then click on “Request Changes” . Fill in the boxes with your information (Company/User/Email) and 

click the “Save Request” button to generate a .c2v file. Save this file in a convenient location, then send 

it via e-mail to support@ezmetrology.com . Our support team will reply to you with a corresponding 

“.v2c” file. Save this file onto your computer, then relaunch Audit and navigate back to the “Admin” tab. 

On this window, select “Import License” and select the “.v2c” file that was sent to you.  After importing 

the file, restart the software. The software should now be updated with the new license.  
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