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Question 

How to lock or unlock DoorKit devices? 

A: Answer 

To start, the device must be on. 
Push and hold one of the buttons on the device for 15 seconds to 1 minute. Continue holding the button 
while the device powers off and back on.  
The admin unlock screen will show up. 
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Press the “YES” button and then enter the code “ADMIN”. When it is done, navigate to “DONE” and 
press the “ENTER” button. 
 

 
 
 
 
 
 

You will be navigated to the Device Info Window (shown below) after applying the previous steps.  
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Locking the device for Operator Mode 
 

 
Select “SETUP” button.  

 

 
 
Navigate to the “LOCK DEVICE” and select it by pressing the enter button. 
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Select “YES” button and then the device will be locked. Before delivering the device to the operator 
navigate to the main menu. 

 
 
 

 
 

As a final check please make sure there are two “START” options shown on the EZSpeed screen. 

 


