EZMetrology FAQs

Audit

INSTALLATION/SOFTWARE/USAGE

Q: Question:
How do I install and license Audit?
A: Answer:

Please follow the steps below to install the Audit Software.

1. Audit Software Installation

1.1. Using Download Center on the application Computer
Audit can best be installed through Download Center. This application will not only manage your
installation but also set restore points and allow to communicate directly with our support center.

Link:
http://ezmetrology.com/intdocs/SoftwareUpdates/DownloadCenter/Beta/DownloadCenter-
2.2.1.0.exe

Secondary Link:
DownloadCenter-2.2.1.0.exe

IF the secondary link must be used, Download Center may have difficulties connecting to our server.
After installing Download Center, run the software. Navigate to Audit page by selecting the device
you have, then select the Audit icon.
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Depending on network firewall or anti-virus on the system, it is possible that you may not reach to
installers via Download Center. In that case you can follow any of the following cases.


http://ezmetrology.com/intdocs/SoftwareUpdates/DownloadCenter/Beta/DownloadCenter-2.2.1.0.exe
http://ezmetrology.com/intdocs/SoftwareUpdates/DownloadCenter/Beta/DownloadCenter-2.2.1.0.exe
https://ezmetrology.sharepoint.com/:u:/s/public/ETeLGrp2NMdJoRqNnNAbp3QB8KDbHB3u9409VWiEhP4bgg?e=xyXvLd
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1.2. Using Download Center on another Computer
In case the application computer is not connected to the internet, or firewall prevents downloading,
any other computer can be used to follow the procedure described in 1.1.

Following a successful download, the installation files can from that computer be export to a flash
drive and the programs can be transferred to the application computer.

Even in this scenario it is recommended to use the download center software on the application
computer to install the software so that during usage you may use this application to communicate
restore points to our support staff for questions or trouble shooting.

1.3. Using Direct Download (not recommended)

If for any reason the Download Center does not work, please contact support@ezmetrology.com.
They can walk through troubleshooting steps and will also give a download link to the best version of
the software.
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